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This study aims to determine the effect of the work
environment, organizational culture and motivation on
employee performance at Bank Yudha Bhakti Main Branch
Jakarta. This study uses a quantitative approach and uses
primary data through distributing questionnaires to employees
of Bank Yudha Bhakti Main Branch Jakarta. The population in
this study were 80 respondents with a sampling technique
using simple random sampling with Likert scale
measurements. The data is processed through SPSS version
19.0 program with multiple linear regression analysis technical.
From the results of the t test, it proves that partially the work
environment has no effect on employee performance with a
significance value of 0.113 > 0.05, organizational culture has no
effect on employee performance with a significance value of
0.640 > 0.05, while motivation has a significant effect on
employee performance as indicated by the acquisition value.
significant 0.000 > 0.05. Then the results of the F test prove
that the work environment, organizational culture and
motivation simultaneously have a significant effect on the
performance of the employees of Bank Yudha Bhakti Main
Branch Jakarta with a significance value of 0.000 < 0.05. The
magnitude of the contribution of all independent variables
simultaneously to the dependent variable is 67.4%, while the
remaining 32.6% is influenced by other variables not
examined.

Corresponding Author: A. Fauzan Fadlan
E-mail: zanlteacher@gmail.com

INTRODUCTION

At the time this competent source of power human owned by banking need upgraded return
especially in places researchers works namely Bank Yudha Bhakti Main Branch Jakarta. This thing
needs to be addressed in order to achieve the desires by the company. Strengthening the performance
of employee is one that must be done. A number of predictable factor could Upgrade performance

employee of them is environment work, culture organization and motivation .

In organization or company naturally have personality and personality the is a organization.
According to (Robbins & Judge, 2017) states that culture organization refers to a system mean shared
by the distinguishing members organization the with organization other . Culture organization is one
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element in empowerment employee in company . Organizations that have strong culture _ could have
meaningful influence for behavior and attitude its members (Robbins & Judge, 2017). Culture
organization could influence employee in act behavior , way work with team and way describe job .
Without existence culture organization , a employee tend feel disinclined for carry out something Duty
with good whatever status in organization that , because not enough clear agreement commitment
(Sulaksono, 2015). So that performance high employees are highly influenced factor culture
organization. Draft culture organization is one tool for Upgrade performance employees, because
culture organization influence pattern thoughts , feelings and ways employee Act in company.

Motive is something encouragement need in self necessary employee _ fulfilled so that
employees the could adapt self to environment , while motivation is moving conditions _ employees
to be able reach objective from the motive (Widiarko, 2017). In a organization, leader in Thing this
sued play more roles _ in give stimulation and encouragement so that employees the more motivated
in produce satisfactory and continuous output attempted more Upgrade again results it works.
According to (Suwati, Minarsih, & Gagah, 2016) motivation given as power pusher for employee for
deploy ability , expertise , skills , energy and time in To do various activities that become not quite
enough responsibilities and obligations, so that goals and objectives organizations that have set could
achieved . Motivation according to (Parijat & Bagga, 2014) is a process as a step beginning somebody
To do action consequence lack by physical and spiritual or in other words is something directed
encouragement for fulfil objective certain.

Researchers are interested in the elements that determine organizational effectiveness. Prior
studies have established organizational culture as a crucial factor (Kim & Kim, 2015) (Mathew, 2018).
Misalignment of an organization's culture with its principles, beliefs, methods of accomplishing tasks,
communications, and strategic direction can limit its effectiveness (Shao, 2019) (Upadhyay & Kumar,
2020). Recognizing the archeology, cultural dimensions, and behaviors and thought processes that
build and maintain organizational culture is critical to improving the target organization's effectiveness
(Cameron, Quinn, DeGraff, & Thakor, 2014). Furthermore, organizational culture influences how
workers communicate at work. Workplace culture also encourages healthy competitiveness at the
workplace (Kim & Kim, 2015), (Al Halbusi, Williams, Mansoor, Hassan, & Hamid, 2020), (Hassani &
Mosconi, 2022). Consequently, a supportive organizational culture encourages workers to form
positive relationships (Chow, 2012) (Meng & Berger, 2019). Therefore, an organization's culture
extracts the best (or worst) out of each team member and increases its effectiveness individually and
collectively (Aktas & Cicek, 2011) (Taylor, 2014). Organizational culture is a product of the
simultaneous contact between employees and managers (Cameron et al., 2014) (Klammer, Grisold, &
Gueldenberg, 2019).

Besides culture organization and motivation, influencing factors performance employee is
environment work (Fernandes, 2018). Environment work Becomes facility employee in carry out
something activities in order to create suitable performance with hope company, on the other hand
environment work that doesn't adequate could lower performance employees. According to
(Sedarmayanti & Elianie, 2015) states that broadly speaking, type environment work divided Becomes
two that is environment work physical , that is all shaped state physical surroundings the place work
that can influence employee good by direct nor no direct and environment non- physical work , namely
all related circumstances with connection work good connection superior or connection fellow
colleague work , or connection with subordinates .

Table 1.
Achievement Target Employee Funding Period January until November 2020

Marketing Name

Month Halimah Danu Gumelar Strong Son Ekawati Riki Daulay
January 2,000,000,000 3,600,000,000 1.100,000,000 5,000,000,000 4,400,000,000
February 1,800,000,000 1,000,000,000  3,200,000,000 4,200,000,000 3,200,000,000
March 500,000,000 3.100,000,000 250,000,000 600,000,000 300,000,000
April 1,400,000,000 2,050,000,000 500,000,000 800,000,000 200,000,000
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May 300,000,000 900,000,000 700,000,000 400,000,000 1,230,000,000
June 700,000,000 1,200,000,000 1,500,000,000 1.0500.000.000 100,000,000
July 1900,000,000  3,300,000,000 3,300,000,000 3,350,000,000 6,500,000,000
August 2,500,000,000 4,000,000,000 3,400,000,000 4,120,000,000 4,000,000,000
September  1,200,000,000  1,250,000,000  1,300,000,000 900,000,000 2,200,000,000
October 1,300,000,000 3,800,000,000 1,950,000,000 6,000,000,000 2,850,000,000
November  2,000,000,000 4,200,000,000 3,950,000,000 3,500,000,000 3,352,000,000
Total 15,600,000,000 28,400,000,000 21,150,000,000 29,920,000,000 28,332,000,000
Target  16,500,000,000 33,000,000,000 33,000,000,000 33,000,000,000 33,000,000,000

Source : Funding Data, processed author .

Based on table 1 above performance Funding division marketing employee yet achieve
company targets in period January until November 2020 with prove it the number that has been set
every marketing for period the not yet realized . This research is in line with the research conducted
by (Feel, Herlambang, & Rozzaid, 2018) in this study has an equation that is the object of research
studied. So it can be concluded that this study is a follow-up study that distinguishes it is employees
who work in different fields this will certainly have differences, especially in work culture.

METHODS

This research uses quantitative research (Sugiyono, 2017). Population study this is 100
employees of Bank Yudha Bhakti Main Branch Jakarta. Referring to opinion (Sugiyono, 2017) is meant
with sample is as following this : “ Sample is part from the number and characteristics possessed by
the population that . For that sample taken _from population should really representative (represent).
Sample used in study this taken from population at Bank Yudha Bakti Main Branch Jakarta, with total
considered sample _ already represent / representative from existing population. For count sample,
formula used _ in study this is formula slovin with limit 5% error. From opinion that, then study this
take sample as many as 80 people.

As for the method data analysis using Data Validity Test, Data Reliability Test, Data Normality
Test, Data Linearity Test, Autocorrelation Test, Multicollinearity Test, Heteroscedasticity Test,
Coefficient Test Determination , Coefficient Test Correlation, F test, t test and analysis Multiple Linear
Regression.

RESULTS AND DISCUSSION
A. Result
1. Test Data Validity

. e g . . . Hasil Uji Validitas Variabel Budaya Organisasi (X2)
Hasil Uji Validitas Variabel Lingkungan Kerja (X1)

No

P Value Alpha Status

No . Pertanyaan

Pertanyaan P Value Alpha Status 1. 0.000 0.05 Valid
0.000 0.05 Valid 2. 0.000 0.05 Valid
B 0.000 0.05 Valid 3. 0.000 0.05 Valid
4. 0.000 0.05 Valid

3. 0.000 0.05 Valid _
5 0.000 0.05 Valid
4 0.000 0.05 Valid 5 0.000 005 Vahid
5. 0.000 0.05 Valid 7. 0.000 0.05 Valid
6. 0.000 0.05 Valid 8. 0.000 0.03 Valid
— - 9. 0.000 0.05 Valid

7. 0.000 0.05 Valid _
10 0.000 0.05 Valid
8. 0.000 0.05 Valid TN 9.000 0.05 Valid
9. 0.000 0.05 Valid 12. 0.000 0.05 Valid
10. 0.000 0.05 Valid 13. 0.000 0.05 Valid
14 0.000 0.05 Valid

Sumber: Data Diolah Penulis (2020). _
15 0.000 0.05 Valid
16. 0.000 0.05 Valid

Sumber: Data Diolah Pemulis (2020).
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Hasil Uji Validitas Variabel Motivasi (X3)

No Hasil Uji Validitas Variahel Kinerja (Y)
PetT;ln1'nnu P Value Alpha Status No vl ol s
— — .. alue Alpha tatus
1. 0.000 0.05 Valid Ml, 0060 005 Vahd
2. 0.000 0.05 Valid 2. 0.000 0.03 Valid
3. 0.000 0.03 Valid 3. 0.000 0.05 Valid
4 0.000 0.05 Valid * 0000 005 Valid
3. 0.000 0.05 Valid
3. 0.000 0.05 Valid _
6. 0.000 0.05 Valid
6. 0.000 0.05 Valid 7 0000 005 Vahid
7. 0.000 0.03 Valid 8. 0.000 0.05 Valid
g 0.000 0.05 Valid 9. 0.000 0.05 Valid
0 7000 005 Vaid 10. 0.000 0.05 Valid
11 0.000 0.05 Valid
10. 0.000 0.05 Valid - —
12. 0.000 0.05 Valid
Sumbet- Data Diolah Pemulis (2020). Sumber: Daa Diglal, Pemis (2020).

Validity test results seen that correlation between each indicator data every
variable show valid results .

2. Test Data Reliability

Table 2. Reliability Test Results

Variable Cronbach Alpha  Status
Environment work (X1) 0.824 Reliable
Culture Organization (X2) 0.948 Reliable
Motivation (X3) 0.918 Reliable
Performance (Y) 0.921 Reliable

Source : Data processed by SPSS (Ghozali, 2018)

Based on testing , known that the reliability test for all variable have mark
Cronbach Alpha more big from 0.7 then could concluded that whole variable in study
this is reliable.

3. Test Data Normality
Table 3. Normality Test Results

X1 X2 X3 Y

N Valid 80 80 80 80
missing 0 0 0 0

Skewness 317 857 420 121

Std. Error of Skewness 269 269 269 269

kurtosis 636 805 269 311

Std. Error of Kurtosis 532 532 532 532
Source : Data processed by SPSS (Ghozali, 2018)

From the above calculation, the value of Skewness Ratio for each variable is as following
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Ratio X1 =-0.317/0.269 =-1.178. So variable X1 is normally distributed.
Ratio X2 =-0.857 / 0.269 = -3.186. So variable X2 is not normally distributed.
Ratio X3 =-0.420/0.269 = -1.563. So variable X3 is normally distributed.
Ratio Y =-0.121/0.269 = -0.450. So variable Y is normally distributed.
Because the skewness ratio of the X2 variable has not been normally distributed, then

o 0o T w

done data transformation with use method.

4. Test Data Normality
Data transformation test is carried out to variable not yet normally distributed . In study
this, the data transformation test is carried out to variable culture organization (X ;).Test data
transformation on this data done with method.

Table 4.
Variable Data Transformation Test Results Culture Organization (X2)

N Valid 80
missing 0
Skewness 167
Std. Error of Skewness 269
kurtosis 1-.674
Std. Error of Kurtosis 532

Source : Data processed by SPSS (Ghozali, 2018)

Based on transformation test table above , get Skewness value of 0.167 and the
value of Standard Error of Skewness of 0.269. So that obtained mark The Skewness X2
ratio is 0.620. Which means variable X2 already normally distributed .

5. Test Linearity

Table 5. Linearity Test Results

Sum of df Mean F Sig
Square Square
Y= between (combined) 2084,433 17 122.614 10.055 .000
Performance
X3= Groups linearity 1915,194 1 1915,194 157.055 .000
Motivation
Deviation 169,239 16 10,577 867 607
From Linearity
Within 756,054 62 12,194
groups
Total 2840,488 79

Based on the above test , obtained mark Deviation from Linearity is of 0.607. It
means in a regression test involving motivation with performance , meet assumption test
assumptions linearity .

6. Test Autocorrelation
Table 6. Model Summary

Model R R Adjusted R Std. Error of the Durbin-
Square Square Estimate Watson
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1 .821 .674 .670 3,444 2012

a

Based on table above , can seen Durbin-Watson value is 2.012 while the value of
dLis 1.6114 (n=80, k=1, = 0.05) and dU is 1.6620 (n=80, k=1, =0.05). The results of the
autocorrelation test research this is as following :

Hasil Daerah Autokorelasi

No Autocorrelation

1.6114 1.6220 2.012 2338 2.3886

Based on equality above , then could is known that no there is autocorrelation
positive / negative .

7. Test Multicollinearity
Table 7 . Multicollinearity Test Results

Collinearity Statistics

Model B Std. Error t sig  Tolerance VIF
1 (Constant) 11.862 2,967 3.998 .000
X3= Motivation 914 .072 12,700 .000 1,000 1,000

Based on table above , we get mark Tolerance for variable Motivation (X3) is of
over 1,000 big from 0.10 (1,000 > 0.10 ) . Whereas variable VIF value Motivation (X3)
is of over 1,000 small of 10 (1,000 < 10), where detection existence multicollinearity
occur if VIF value > 10. So that based on tolerance value and VIF regression test this
fulfil assumption because no occur multicollinearity .

8. Test Heteroscedasticity

Dependent Variable: Y=KINERJA
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Heteroscedasticity Test Results

Is known from scatter plot graph above is known that point spread by evenly and
not there is pattern specific on the graph represented by performance . Point performance
on graphics meaningful spread _ that no there is disturbance heteroscedasticity on the
research model this .

9. Multiple Linear Regression Results
a. Coefficient Determination

Table 8 Coefficient Determination

Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson
1 .821° .674 .670 3,444 2012
a. Predictors : (constant), X3= Motivation
b. Dependent Variable Y= Performance
Based on results the output table above , looks that mark coefficient
determination (R2 of 0.674 . Which means that by 67.4% Performance is influenced
by motivation , the rest that is of 32.6% is influenced by variables that do not listed .

b. Coefficient Correlation
Table 9 Coefficient Correlation

Model R R Adjusted R Std. Error of the Durbin-
Square Square Estimate Watson
1 .821 .674 .670 3,444 2012

a

a. Predictors : (constant), X3= Motivation
b. Dependent Variable Y= Performance
Based on the above output results, obtained mark coefficient correlation (R) is
0.821. This thing showing that there is very strong and significant relationship Among
variable motivation to variable performance, which can seen from criteria
determination strength connection coefficient correlation in the interval 0.80 - 1000
which shows very strong.

1) F Uji test
Table 10. F Test Results
Anova P
Model Sum of Square df Mean Square F Sig
1 Regression 1950,858 3 650,286 55.553 .000?
Residual 889,630 76 11.706
Total 2840,488 79

a. Predictors : (constant), X2= Culture Organization , X1= Environment
b. Dependent Variable : Y= Performance

Based on summary results regression multiple from table above , shows that
mark significant 0.000 < 0.05. Calculation the showing that variable Environment
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Work (X1), Culture Organization (X2), and Motivation (X3) together have positive
and significant influence to Performance variable ().

1) ttest
Unstandardized  Standardized T Sig
Coefficients Coefficients
Model B Std.Error Beta
1 Constant 10,842 3.007 3.606 .001
X1= 142 .089 .146 1,602 .113
Environment
X3= .804 .102 722 7.906 .000
Motivation
X2= Culture .240 510 .031 -470 .640

Organization
a. Dependent Variable : Y=Performance
The results of the t test ( partial ) show that mark significance for every
variable independent . From result 3 variable test independent could is known
that :

a. Environment Work , have mark significance of 0.113, the value of this more
big from 0.05 so that H o1 is accepted . Meaning , Environment Work no
influential to performance

b. Culture Organization have significance of 0.640, the value of this more big
from 0.05 so that H o2isaccepted . That is, culture organization no influential
to performance .

c. Motivation have significance of 0.000, value this more small from 0.05 so
that H o3is rejected . That is , motivation influential to performance .

5) Analysis Multiple Linear Regression

Hasil Regresi Linier
Coefficientd
Unstandardized Standardized
Coefficients Caefficients

hadel =] Std. Errar Beta t Sig.

1 (Constant) 10,32 3.007 3606 a0
KA=LINGHUNGAN A2 029 45 1.602 13
FA=MOTIWVASI 204 S0z F22 ¥ 206 jululs]
FZ2=BUDAYA
ORGANISAS =240 A10 Euich| -4 p=tin}

3. Dependent Variable: r=KINERJA

Based on the SPSS output table coefficient above , then obtained equality
linear regression as following :

Y =10,842 + 0.142 X1 - 0.240 X2 + 0.804X3
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Interpretation from equality on is as following:

a. Constant value of 10,842 = If mark whole variable X = 0,
then mark performance will constant of 11,862 units.

b. X1 coefficient value is 0.142 = If environment work increase of 1
(one) unit, then variable performance will increase of 0.142 units.

c. X2 coefficient value is -0.240 = If culture organization increase of
1 (one) unit, then variable performance will down of 0.240 units .

X3 coefficient value is 0.804 = If motivation increase of 1 (one) unit, then
variable performance will increase of 0.804 units

CONCLUSION

From testing by statistics that have been done , then could drawn conclusion that the test
results by statistics has prove that variable environment work no influential to variable performance
employees of Bank Yudha Bhakti Main Branch Jakarta. Test results by statistics has prove that variable
culture organization no influential to variable performance employees of Bank Yudha Bhakti Main
Branch Jakarta. Test results by statistics has prove that variable motivation influential to variable
performance employees of Bank Yudha Bhakti Main Branch Jakarta. Test results by statistics has prove
that variable environment work , culture organization and motivation influential to variable
performance employees of Bank Yudha Bhakti Main Branch Jakarta .
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